COURSE DESCRIPTION
keep the legal considerations of hotel and restaurant
operations from becoming expensive problems.
325 Guest Relations Management (3) CSU
Without guests the hospitality industry would not exist, and the
treatment of those guests is a very important aspect of the
business. There are excellent career opportunities for people
skilled in the proper treatment and management of guests and
the guest experience. In this course students will learn the
service principles of dealing with guests including meeting
guest expectations, training the staff, motivation and
empowerment, involving the guest, communicating, delivering
the service, fixing service problems, the aspect of waiting for
service, and the steps to service excellence.
330 Managing Technology and E-Commerce (3) CSU
The Internet is an emerging force in the hospitality industry,
and this course will give the student the knowledge necessary
to compete effectively in the marketplace. In this course
emphasis is placed on providing a thorough understanding of
how e-marketing, e-commerce and online information will be
one of the most important areas of the hospitality industry in
the coming years. Among the topics covered are definitions of
e-terms, e-commerce models, software, business-to-business
marketing and online information distribution.
340 Introduction to Professional Food Service (3)
The food and beverage branch of the hospitality industry is an
exciting and often overlooked area of career opportunities.
This course will provide students with a basic yet
comprehensive introduction to food service operations and
give them the foundation they need to make smart decisions
in food and beverage operations. Students will learn the
history and scope of the industry, food service operations, bar
operations, budgeting, inventory control, and management
techniques for efficient and effective resource utilization in the
production and service of nutritious, safe, and high quality
food.

30 The Beginnings of Civilization (3) UC: CSU
This survey of the cultural heritage of Western civilization,
from ancient Egypt, Mesopotamia and Greece to the Early
Renaissance, presents a history of culture and values with
emphasis on artistic, literary, musical, religious and
philosophical traditions. A wide variety of audio/visual
materials is used.
31 People in Contemporary Society (3) UC: CSU
This survey of the cultural heritage of Western civilization from
the High Renaissance to the end of the twentieth century
presents a history of culture and values, with an emphasis on
artistic, literary, musical, philosophical, and cinematic
traditions using a wide variety of audio/ visual materials.
60 People and Their World: Technology and the
Humanities (3) UC: CSU
This course provides opportunities to examine the interaction
between society and technology. Challenging and stimulating
questions about cultural and social values in light of the effects
of modern technology are developed and discussed.
77 Medieval Cultures (3) UC: CSU
A comparative study of the cultures of the Middle Ages in
Europe and the Middle East will include the literary, musical,
and artistic traditions of Christianity, Islam, and Judaism.
89 Current Musical Dramatic & Art Events (2) CSU
This course shall examine and discuss in depth selected
current cultural events at major venues in the Los Angeles
area, such as major art museums (The Getty Museum,
LACMA), or concert/performance venues and/or theaters,
utilizing resources and/or productions at such venues. This
course shall vary from semester to semester depending upon
production schedules at selected venues.

JAPANESE
HUMANITIES
1 Cultural Patterns of Western Civilization (3) UC: CSU
This course is designed to introduce the student to the general
concepts or principles of the Humanities as evidenced in the
ideas of applied aesthetics. Music, literature, painting,
sculpture, architecture and other art forms are studied in
relation to their background, function, medium, organization
and style.

1 Elementary Japanese I (5) UC: CSU
This course provides the fundamentals of the Japanese
language with emphasis on the spoken word. The Japanese
syllabary for Hiragana, Katakana and basic Kanji are
introduced. In addition, the course introduces the study of
Japanese culture.
NOTE: Japanese 21 and Japanese 22 together are equivalent
to Japanese 1.
2 Elementary Japanese II (5) UC: CSU
Prerequisite: Japanese 1 with a grade of “C” or better
This course continues students’ development of fundamental
linguistic communication skills in Japanese. The course also
continues the study of Japanese culture.
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