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Example:  You were enrolled in 12 units (full-time) at the 
beginning of the semester and received your first check 
for $1,000.  You then drop 3 classes (9 units) and remain 
in 3 units (less than half-time).  The full payment for less 
than half-time enrollment is $432.  You are overpaid 
$568 and you must repay this amount before receiving 
any further financial aid.   
 
If it is determined that you owe a repayment, and you 
do NOT repay the funds, a hold will be placed on your 
academic record, your debt will be reported to the U. S. 
Department of Education for collection, and you will 
not be eligible for further financial aid at any 
postsecondary institution until the debt is paid in full.   
 

RETURN TO TITLE IV 
 
Students who receive federal financial aid and then 
withdraw from ALL classes may have to repay some of 
the federal funds they received. 
 
All students receiving federal aid, who withdraw from 
the institution in the first 60% of the term, are subject to 
Return Regulations.  The Financial Aid Office will 
calculate the amount of federal funds earned by the 
student up to the point of withdrawal and students will 
be billed and must repay any federal grant funds 
received but not earned.  Failure to repay these funds 
will result in the denial of future federal financial aid 
at all colleges.  Nonpayment of the unearned amount 
will be reported to the U.S. Department of Education 
for collection.  The college is also required to report 
grant overpayments to the National Student Loan Data 
System. 
 
It is advised that you contact the Financial Aid Office 
before withdrawing from all of your classes so you 
understand the results of your actions.  For the refund 
policy on enrollment fees and non-resident tuition, 
please see the College Schedule of Classes or the College 
Catalog. 
 

STUDENT INFORMATION 

Students may inquire about the 
following information at the 
Financial Aid Office:  
 

1. Information on all financial assistance available, 
which includes all federal, state, and 
institutional financial aid programs. 

2. Disclosure of deadlines for applications of each 
financial aid program and for any supporting 
documentation. 

3. Specific information regarding fees for those 
who drop out of school. 

4. An explanation of how students are selected for 
receipt of financial aid and how financial need is 
determined.  This process includes a 
consideration of costs of tuition and fees, books 
and supplies, room and board, transportation, 
personal  and miscellaneous expenses, child 
care, etc., plus the student’s income and assets, 
parental contribution, other financial aid (such 
as scholarships) and so on. 

5. Knowledge of what resources are considered in 
the calculation of student need. 

6. Knowledge of how a financial aid package is 
determined. 

7. An explanation of various programs awarded in 
the student’s financial aid package.  If a student 
feels he/she has been treated unfairly, a 
reconsideration of the award may be requested. 

8. An explanation of the portion of financial aid 
the student received that must be repaid and 
what portion is grant aid or work-study and 
does not need to be repaid.  If the aid is a loan, 
the student is informed about what the interest 
rate is, the total amount to be repaid, when the 
repayment is to begin, and the conditions of 
deferment and cancellation during loan 
counseling sessions. 

9. Knowledge of how the Los Angeles Community 
College District determines whether students 
are making “satisfactory academic progress” 
and what happens if they are not. 

10. Knowledge of what facilities are available for 
disabled students. 

STUDENT RESPONSIBILITIES 
 
Students must take responsibility for: 
 

1. Having a valid Social Security Number (SSN) on 
file in the Admissions and Records Office for the 
purposes of reporting a Cal Grant Grade Point 
Average, loan deferments, etc. 

2. Enrolling in an eligible program, which is 
defined as a Certificate, an Associate Degree 
(AA/AS), or a two-year academic Transfer 
Program that is acceptable for full credit toward 
a Baccalaureate Degree.  Students must declare 
an educational goal and major, and update 
changes with the Admissions and Records 
Office.     

3. Maintaining Satisfactory Academic Progress 
(SAP) to receive financial aid and meeting with 
an academic counselor to develop or review an 
Educational Plan (The SAP Policy is also in the 
college catalog.) 
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TELEPHONE NUMBERS 
 

General information about the federal 
student aid programs, assistance in 
completing the FAFSA, and information 
about FAFSA on the Web…..…..    
1-800-4-FED-AID (1-800-433-3243) 
 
TTY users (for hearing impaired).……..…………1-800-730-8913 
 
 Callers in locations without access to 800  
 number (this is not a toll free number)…… ….1-319-337-5665 
 
California Student Aid Commission (CSAC)….1-888-CA-Grant 
                    (1-888-224-7268) 
Loan Origination Center’s Consolidation  
Department………………………….……...............1-800-557-7392 
 TTY users…………………………….…………..1-800-557-7395   
Direct Loan Servicing Center………………….….1-800-848-0979 
 TTY users……………………………….…….….1-800-848-0983 
Information on the Direct Consolidation Loan  
Program………………………………………......... 1-800-557-7392 
 TTY users………………………………………...1-800-557-7395 
 
EdFund………………………………………...........1-877-233-3863 
 
Selective Service Registration…………….………1-847-688-6888 
 TTY users……………………………….……….1-847-688-2567 
 
Social Security Administration…………………...1-800-772-1213 
 TTY users………………………………………...1-800-325-0778 
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