
Front Desk Representative &
Reservationist Skills 

Click link or Scan QR Code to view Schedule Now Available!
https://bit.ly/WLAC_FrontDesk_ReservationSkills

This certificate program 
prepares students with the 

necessary job skills and training 
to gain entry-level employment as a

front desk representative and/or
reservationist. In addition to

employment, these courses will also
serve as a pathway for students to
pursue a certificate of achievement

and/or Associate Degree in the
college’s credit Hospitality 

program.

To earn the certificate students must 
complete:

VOCED 243 – Front Desk Representative –
Making a Good Impression
VOCED 249 – Reservationist Skills Training

All students are eligible!

WLAC College & Career Preparation Division
www.wlac.edu/Free-College
310-287-4404/ 310-287-4546 / WLAC-CollCareerPrep@laccd.edu
Instagram:  WLACCCPD

Being prepared for the job makes you a more
attractive candidate!

Interested in obtaining employment in the Hospitality industry?

https://bit.ly/WLAC_FrontDesk_ReservationSkills

